Email Basics

Things you might like to Know

» Make sure you know you email name and password!

3 How email has evolved

v

Why you may need to change
S Filing emails you wish to keep

» Office subscription experience

P
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» Email was probably the first use of the
internet, although corporate email systems
had been in use for a while - PROFS, TELNET

» FCC mandated Internet providers must offer
email service

» Most providers also developed a web
interface

» Outlook Express among the earliest examples

EMAIL Routing

Figure 1.1. How email really works
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@ Sender composes message

using Email Client

Message traverses Internet
(probably passing through
several routers)

Message arrives at
receiving server and
is placed in recipient’s
mailbox file/folder

o> W

Sender’s Email Client uploads
message to SMTP server

SMTP server uses
. DNS server to locate
recipient’s domain

=

t“ -
m DNS Server
@ Recipient’s Email Client

checks mailbox for new messages
and downloads message

SMTP/POP3/IMAP ﬁ

Server

Recipient reads message
using Email Client

Sender's Comp

(You) New Email Message

TO: friend@mail.com
From: weasel@me.com
Subject: Hi

HiDoug,
How Does Email Work?

=

When the recipient accesses their
emall client, the client then downloads
the message and attachments to the
computer for viewing.

Email Client sends the messageto ! our Mail Server

mail server where it gets in line to
be sent

e==————> |_L.i
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The mail server communicates with
the DNS to locate the recipient's
mail server. Once found, your mail
server transfers the message and
to your recip mail

server.

Recipient's Mail Server
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» Providers generally used POP (Post Office
Protocol) to deliver email to your PC

» Then came GMAIL and OUTLOOK - web only
versions

» POP3 replaced with IMAP (Internet Message
Access Protocol) - all messages stored

on providers server.

» Microsoft now pushing Modern authentication
(OAuth 2.0 token-based authorization) -
Exchange

» Also Two Factor Authentication.

Free Cloud Storage

> — 15GB free with document
collaboration
100GB @ $2/per month

3 — 5GB free cloud storage but with a
100GB file size limit. 50GB @ $1/Month

3 AWS - 5GB of free space with great
security and privacy. 100GB @ $2/Month

3 — 2GB free with good syncing
capabilities. 2000GB @ $10/Month

3 — 5GB free online storage for

50GB @ $1/Month

pple users.
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Windows Mail Program

» Mail is the successor to Outlook Express and is
an IMAP client.

» When you open it, it requests from the server a
LIST of your email, showing sender and subject.
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Search

Focused Other All v

Other: New message
Cox Business X

2y Meta Quest
Don't forget to claim your 6 month: 4:18 PM
Get your 6 months of Meta Quest+, i

Saturday, February 24, 2024

G Sylte b )
> Access to scanner and printer Sat 2/24
Dianne FV1 | dropped off my applical

Priscilla Claypool ISATA
> Meeting this Tuesday? Sat 2/24
Thanks so much I'll try to come Prisc

Priscilla Claypool
Question about this Tuesday meetin: Sat 2/24
| was thinking of coming to the Tues

Wednesday, February 21, 2024
Westbrook Village Technology Club

Technology Club April Events Wed 2/21
Hi all, | will be out of the country fo

Westbrook Village Technology Club
Technology Club Upcoming Activiti Wed 2/21

» When you click on an individual message,
MAIL requests a temporary copy of the email
and displays it in the message pane.

“Reply “Replyall —>Forward & Archive [l Delete [ setflag *=* @ O Try the new Out
Technology Club April Events

Westbrook Village Technology Club <wbvtechclub@gmail.com> =
2/21/2024 10:27 PM

Hi all,
T will be out of the country for the month of March. SO T am sending this email a month early.

Here is what is happening for A Click on the active link for each event for more information.

hly Tech Club
Tech Talk: Apr 4, 2024
Thursday 5 pm Lakes Ballroom C (Note time change)
Topic: Scams & Frauds
Presenter: AARP
This is our last Tech Talk for the season. We are holding an End of the Season Gathering at this event.
5 pm Refreshments will be available
6 pm Presentation with Q & A Session

Workshops:
Windows World: April 9, 2024
Tuesday 2 pm Computer Room 1
Topic: Libraries & E-books
Presenter: John Ellsworth
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Adding Accounts

» You can have multiple email accounts and
each can be added to the Mail program.

A Accounts

If you wish, you can
jf);":!,,mm@gml__ combine all the inboxes
to a unified inbox.

Cox 1
Jjohn.ellsworth@cox.net

Live The Folders are storage

HeeEiecom for the selected

Outlook i

jo:n.l:ﬁsworth@outlook_... acco‘l‘Jnt (S”ee Whlte bar)
and “More” shows

Folders names of each.

Inbox

More

Web Interface for Email Account

» Instead of using an email client, you can
access the email server through the internet.

» https://outlook.live.com/mail/0/
» Or
» https://www.cox.com/content/dam/cox/okta

/mail.html
» Or

» https://mail.google.com/mail/u/0/
» Or

I » https://www.icloud.com/mail




Managing Email Accounts

» Accounts limited to 5 to15 GB - are you
close?

» Creating Contact Items - Local / Cloud
» Adding additional Accounts

» Unified InBox

» Adding Folders

» Saving individual Messages

» File System for Email

Microsoft Replacing Mail with Outlook

» Pluses:
- Web and Desktop look similar
> Supported program - New Features

» Minuses:
- Doesn’t look like Windows
> Missing Features -
- Save as Limitations
- No Unified Inbox
- New icons to learn

» Visual Comparison MAIL / OUTLOOK
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Cox Email Moves to Yahoo

» Cable internet provider Cox Communications
is ending its Cox email service. All existing
users will be transitioned over to Yahoo Mail
automatically. If you’re a Cox webmail user,
that means you’ll soon have to learn a new
Cox email login process via the Yahoo site.
Additionally, you won’t be able to access your
Cox email messages like you used to.

Changes:

» However, the way in which you access your email
will change. You won’t be able to follow the classic
Cox email login process. Instead, you’ll have to
access your messages via the Yahoo Mail sign in
page. In addition, while the standard Yahoo Mail
service is free, the company also has premium
plans with additional features $5/month.

» Regarding dates and times, Cox Communications
hasn’t announced anything specific at the moment.
We’re not sure exactly when the transition will

occur and on what date you’ll no longer be able to

use the Cox login page. However, Cox has

confirmed that users will have to confirm the move

to Yahoo by logging into their accounts via Yahoo
att ' days of the transition.




Outlook in Office 365

» Microsoft Office 365 is a paid subscription
service: $69/year single, $99/year family.

» It is a web based service and gives you Word,
Excel, Outlook, Powerpoint, 1 TB Onedrive,
and Onenote.

P

Questions?

» https://edu.gcfglobal.org/en/gmail/

P
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